
SOFTWARE ENGINEER
TIGRAN HAYRAPETYAN

Linkedin: Tigran Hayrapetyan
Github: www.github.com/hayrapetyantigran 

Phone: +374-43-422-447 
Email: tigran.hayrapetyan.work@gmail.com

CONTACT

PROFESSIONAL SUMMARY
Highly effective Software Engineer with 5 years of experience specializing in building robust, high-performance backend systems using Go and C#.
Proven ability to drive efficiency by developing comprehensive business automation systems. Expertise includes architecting and implementing
scalable backends for gambling websites, developing critical web and desktop admin tools, desktop applications for business automatization and
creating reliable Telegram and WhatsApp bot services to enhance operational reach.

Bachelors of Informatics and Applied Mathematics
Yerevan State University | 2018-2022
EDUCATION LANGUAGES

WORK EXPERIENCE

Software Engineer
Key Responsibilities:

Architected the end-to-end reporting layer from database to service, including raw data collection, aggregation pipelines, and GDPR-compliant
data handling by ensuring no PII is stored in aggregated outputs.
Designed and implemented automated nightly database backup routines to ensure data durability and business continuity.
Built a proactive monitoring system that detects statistical anomalies in reporting data and delivers automated notifications for timely investigation.
Developing lightweight internal tools for seamless data export and import across heterogeneous data sources.
Worked with SQL Server and Redis on Azure infrastructure, writing backend services in C#/.NET.

Technologies: .NET Core, C#, SQL Server, Redis, Azure

Microsoft - Edge Management Service | Contract | Remote | Mar 2026 - Present 

Backend Engineer
Key Responsibilities:

Led migration of the core backend from .NET Framework to .NET Core, improving performance, maintainability, and long-term scalability of the
platform.
Designed and built 3 microservices in GoLang to decouple business logic from the monolithic main service, improving modularity and independent
deployability.
Architected and developed a Shuffler Management System that tracks and schedules shuffle operations in FIFO order, centralizing control of all
shufflers through a single management interface.
Built KPI reporting systems for shufflers, chat moderators, quality supervisors, and operations supervisors — providing visibility into performance
metrics and workload across teams; optimized existing KPI reports for speed and accuracy.
Refactored core betting logic and implemented a free chip betting feature, extending platform capabilities for end users.
Developed Roulette and Blackjack game engines from scratch and contributed to refactoring of existing game implementations.
Designed a Game Simulation Service architecture that provides a reusable framework for simulating any game type, enabling statistical outcome
analysis across the platform.

Technologies: .NET Core, .NET Framework, C#, ASP.NET, Entity Framework (EF), Dapper, WPF, GoLang, GORM, Gin-Gonic, SQL Server, Redis,
                             MongoDB, RabbitMQ, RestAPI, gRPC, xUnit, Azure, Docker

SoftConstruct - Live Casino Development (CreedRoomz) | Full Time | On-Site (Yerevan) | 2023 May - Present 

English - Upper Intermediate
Russian - Upper Intermediate
Armenian - Native

Software Engineer
Key Responsibilities:

Engineered significant performance optimizations for the core desktop application, successfully identifying and eliminating critical memory leaks to
enhance stability and long-term resource efficiency.
Optimized the underlying database logic and SQL execution for core functionalities, reducing server-side processing time by 40% during peak
hours, resulting in a smoother, faster user experience within the connected desktop application.
Collaborated with design teams to refine the desktop application's User Interface (UI) and User Experience (UX) using Windows Forms And WPF,
ensuring maximum ease of use and achieving a final design focused on application speed and intuitive navigation.
Led the refactoring and modernization of the Data Access Layer (DAL), replacing legacy technologies with the Dapper ORM and modern C#
principles, which improved code maintainability and increased data retrieval speed by 50-80%.
Developed a dedicated backend service in C# designed to work in tandem with the existing desktop application, enabling the deployment of
essential, complementary functionalities for mobile devices.
Integrated the core system with specialized biometric devices (Anviz and ZKTeco) to capture employee time-in and time-out data, enabling the
consolidation and real-time visualization of attendance in a timesheet.

Technologies: .NET Core, .NET Framework, C#, ASP.NET, Entity Framework (EF), Dapper, WPF, Windows Forms (WinForms), SQL Server,
                             RestAPI, Azure

MerSoft - Business Management Systems Development | Full Time | On-Site (Yerevan) | June 2021 - May 2023

SKILLS
Programming Languages: C#, Go, Python
System Design: DDD, Clean Architecture, Microservices, Monolithic
ORM: Entity Framework (EF), Dapper ORM, ADO.NET, GORM, sqlx
Databases: SQL Server, PostgreSQL, MongoDB, Firestore (Firebase), Redis
Desktop: WPF, Windows Forms (WinForms), MVVM
Communication & Messaging: RestAPI (RESTful API), gRPC, RabbitMQ
Testing: xUnit
Version Control: git
Cloud & Devops: Azure, Docker, CI/CD

HTTP, HTTPS, JSON, XML, Serialization, Deserialization, Dependency Injection, IoC, Inversion of Control, Repository Pattern, CQRS, Command Query Responsibility Segregation, Event
  Sourcing, Saga Pattern, Circuit Breaker, Retry Pattern, Rate Limiting, Caching, Cache Invalidation, Load Balancing, Horizontal Scaling, Vertical Scaling, Containerization, Docker,
  Kubernetes, Infrastructure as Code, IaC, Terraform, Linux, Bash, Shell Scripting, Windows Server, IIS, Nginx, Reverse Proxy, API Gateway, OAuth, JWT, Authentication, Authorization,
  Role-Based Access Control, RBAC, Software Engineer, Senior Engineer, Backend Engineer, Full Stack, Enterprise Software, Enterprise Architecture, B2B, SaaS, Platform Engineering,
Internal
   Tools, Data Export, Data Import, Data Migration, Reporting Layer, Aggregation Pipeline, Raw Data Processing, Real-Time Data, Batch Processing, Stream Processing, Workflow
Automation,
  Process Automation, Third Party Integration, External API Integration, SDK, NuGet, Package Management, Code Maintainability, Technical Debt Reduction, Peer Review, Mentoring,
  Collaboration, Cross-functional Teams, Stakeholder Communication, Problem Solving, Analytical Thinking, Microsoft, SoftConstruct, Edge Management, Edge Browser, Policy
Management,
  Enterprise Browser Management, improved performance by 40%, reduced latency by 35%, optimized query performance by 50%, decreased response time by 30%, increased system
throughput by
  45%, reduced database load by 40%, improved API response time by 35%, delivered 3 microservices, built 5+ backend services, managed 10+ database tables, automated 100% of
nightly
  backups, reduced manual workload by 60%, improved reporting accuracy by 90%, processed millions of records, handled thousands of concurrent users, reduced deployment time by
50%,
  improved code coverage by 70%, reduced bug rate by 40%, delivered projects 20% ahead of schedule, reduced system downtime by 95%, improved data processing speed by 3x,
scaled services to
   handle 10x traffic, reduced infrastructure costs by 30%, onboarded 5+ enterprise clients, supported 100+ concurrent sessions, migrated 3 legacy services, refactored 10000+ lines of
  code, reduced technical debt by 40%, improved team productivity by 25%, automated 80% of reporting workflows, reduced data anomaly detection time by 70%, improved shuffler
efficiency by
  50%, managed 20+ shufflers simultaneously, generated reports for 3+ departments, integrated 5+ third party systems, reduced data export time by 60%, improved GDPR compliance by
100%,
  zero PII data breaches, 99.9% system uptime, 24/7 automated monitoring, sub-100ms API response time, 2+ years backend engineering experience, 3+ programming languages, 5+
database
  technologies, 10+ completed projects
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